
Managing diabetes can be complex. But with Dexcom CLARITY, the newest diabetes 
reporting and management tool, it’s simple and all about patterns!

Dexcom CLARITY for Healthcare Professionals

• Its web-based platform gives you access to glucose data anywhere, anytime - computer or 
smart device

• You can view, print, email and download PDF reports in minutes

Visit clarity.dexcom.com and select
“Healthcare Professional”
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There are three ways for healthcare professionals to see data: 

View Data from a Dexcom Receiver
Plug in your patient’s Dexcom CGM receiver during 
an appointment, and you can view or print data. This 
method is anonymous, no patient name on reports.
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View Shared Data
If your patient has a Dexcom account and the Dexcom CLARITY™ Reports App, they can 
generate and give you a data-sharing code (see back for details) so you can view their data. 
Make sure to save your patients sharing code. This method has the patient name on reports.
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View PDF
Your patient can send you a PDF report or print a report to bring in to the appointment. 

How does a Healthcare Professional View Data?

NOTE: Both of the above methods ensure that a user’s data is not stored on the computer. The 
session data cannot be retrieved from the computer, unless a report was saved to the computer as 
a PDF.

Healthcare professionals can view and print out patient data anytime by entering the patient’s 
sharing code.

Brief Safety Statement:  The web-based Dexcom CLARITY™ software is intended for use by both home users and healthcare professionals to assist people with 
diabetes in the review, analysis, and evaluation of historical CGM data to support effective diabetes management. It is intended for use as an accessory to CGM 
devices with data interface capabilities. Caution: The software should not be relied on for medical advice. Home users must consult a Healthcare Professional before 
making any medical interpretation or therapy adjustments from the information. Healthcare professionals should use information from the software in conjunction 
with other clinical information available to them. 
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Visit clarity.dexcom.com and select “Home User”

How does a Dexcom User View Data?

Download the Dexcom CLARITY App to generate a 
data-sharing code or view a PDF of your data

Sign In or Create Account
Use your existing Dexcom account to sign in to the Dexcom CLARITY App or create an account. This only 
needs to be done the first time using the app.

Sign In or Create Account
Use your existing Dexcom account to sign in to Dexcom CLARITY or create an account.

If you use the Dexcom G5TM Mobile App your data is automatically sent to Dexcom CLARITY. Once you 
sign in you will be able to see your data automatically.

Follow these steps to upload data from your CGM receiver and see it in Dexcom CLARITY:

* Recommended so your Healthcare Professional
   does not need multiple sharing codes

*

Generate code and send it to
your healthcare professional.

How to Share data with a Healthcare Professional?


