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1 Tips for Using Data Manager 3 in a Clinical Office Setting 
 

Data Manager 3 (DM3) software allows you to review and analyze the DexCom SEVEN CGM 
system data.  We have added a few “short cuts” to make the software easier to use. 

� For Clinicians who are using their SEVEN Systems on multiple patients, you may find it 
helpful to set the “Reuse Receiver for Multiple Patients” tool.  Using this tool will help to 
eliminate overlapping multiple patient’s sensor data in one data file.   

� For Clinicians using the “Blind/Unblind” tool, you should always “UNBLIND” the Receiver 
prior to downloading. 

� The Quick Print feature will let you bundle the reports that you find most valuable so that 
they will all be printed at one time. 

 

Introduction to the DexCom Seven Data Manager (DexCom DM®3) Software 

The DexCom DM®3 Software is an accessory software program intended to allow for the 
transfer of glucose data stored by the SEVEN® System into a personal computer (PC) so you 
can analyze trends and patterns in the glucose levels.  The software can be used by either a 
clinician or an end user. 

�

�

�

�

1.1 Contacting Technical Support at DexCom, Inc. 

 (US Only) 

The DexCom Technical Support Team is available from 6AM to 5PM Pacific Time to assist you.   

Telephone 1-888-SEVENGO (1-888-738-3646) 

Online Support www.dexcom.com 

Email TechSupport@dexcom.com 

WARNING:  This software does not provide any medical advice and may not be 
relied upon for that purpose.  Do not make fundamental changes in your 
treatment program without talking to your Diabetes Management Team or 
Health Care Provider. 
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Outside the US:  Please contact the local distributor for Technical Support. 

1.2 System Compatibility and Minimum System Requirements 

DM3 can be run on computers that have the following Operating Systems (OS) installed and 
running: 

�  Microsoft® Windows Vista™ 
�  Windows XP Service Pack 2 (Home, Professional, Media) 
�  Windows 2003 Server 

 

In addition to the supported OS, the following minimum system requirements are needed to run 
DM3 Software: 

�  Microsoft .NET Framework 2.0 (requires: Windows Installer 3.1 or later, Internet Explorer 
5.0.1 or later) 

�  1.4 GHz Pentium 4 
�  512 MB Ram with 100-150 MB Free 
�  36 MB free hard drive space (280 MB for .NET Framework 2.0)  
�  Minimum Screen Resolution – 1024x 768 pixels  
�  Mouse 
�  Universal Serial Bus (USB) Port for Receiver connection 
�  A program that can read “.doc” files (e.g. Microsoft Word Viewer 2003, Microsoft Office 

2003) for viewing, saving, and printing reports 
�  PC Cable 
�  PC Printer (if hard copies of report information are required) 
�  CD Rom Drive for CD installation 
�  Internet Connection (suggested minimum 56Kb/s modem) if installing from a WEB URL, 

if sending information to DexCom Technical Support, or if updating the Receiver. 
 
NOTE:  Here are some extra considerations: 

 - If using a 64-bit OS on Windows XP and Windows Server 2003, the .NET application 
must be manually installed. 

 - If running Microsoft Vista OS, you will need to run the software using “Administration 
Privileges”.  To do this, follow these steps: 

�  Install DM3 either from the DexCom website (www.dexcom.com/250-diabetes-
management-software.aspx) or from the DM3 CD. 

�  From the start menu, right-click on the DM3 icon:  

�  Select “Run as administrator” from the drop down menu 
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Some versions of Vista may not follow the above process.  If this is the case, when you first 
attach a Receiver to download, you will be prompted to manually install a driver. 

Running DM3 on a Mac Computer: 

Data Manager 3 operates in a PC environment.  Data Manager 3 is not compatible with the 
native Mac Operating System, such as Mac OS X Leopard or Snow Leopard.   

DM 3 can be run in a PC environment on a Mac computer as long as all minimum system 
requirements above are satisfied.  This means that the Mac must have the ability to operate in a 
PC/Windows environment. 

Note: You will need to purchase one of the Windows operating systems listed above AND 
use the “ Bootcamp”  software program that allows Windows to run on a Mac computer if 
this capability is not an option on the Mac.  DexCom has tested the software package 
Bootcamp  with DM3. 

Installation Support on Mac Computers: DexCom is unable to provide support with Mac 
related questions at this time.  If customers choose to install data manager on their own 
computer, they take full responsibility for any issues that result.   

1.3 System Compatibility 

The DM3 Software Program is compatible with all versions of SEVEN Receivers.   

1.4 DM3 Software Installation 

The DM3 Setup Wizard will walk you through installing the DM3 Software.  After installation of 
this program, the DM3 Software can be located from the Start Menu under All Programs ����  
DexCom ����  DexCom DM3.   
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1.4.1 DM3 Language Selection 
During DM3 installation, you can select the language in which you would like to use DM3 
by clicking on the respective language.  

 

 

1.5 DM3 License Agreement  

A Software License Agreement will be displayed the first time you open DM3. 
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Software License Agreement 

 

NOTE:  If you exit out of this License screen by clicking “ Cancel,”  the software program 
will close down and you will have to re-open the program and select “ YES, I accept”  or 

“ NO, I do not accept.”  

 

To view the License Agreement again, press the “Shift” key on the keyboard during program 
start-up.  You must accept the Agreement terms again prior to use of the DM3 Software.   

1.6 DM3 Software Version 

In order to fully assist you, Technical Support may ask you which version of DM3 you are using.  
You can find the DM3 Software Version you are currently using by clicking on the “Help � ” 
button on the Home Screen menu and then selecting “About”.   
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Finding the DM3 Software Version 
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US only: 

  

 

   

Outside US: 

 
�

� � � �� � � � 	
 � �� 
 � � � � �

�

� � � �� � � � 	
 � �� 
 � � � � �
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2 DM3 Software Screens Overview 
The DM3 Home Screen will appear each time you open the DM3 Software.  There are seven (7) 
main screens that can be accessed from the DM3 Home Screen. 

 

 

 

Any of these screens can be selected by clicking on the corresponding picture or by using the 
“Download” or “Charts � ” drop down menus at the top of the Home Screen page.  After 
downloading a Receiver, the first chart displayed will be the Glucose Trend Chart.  However, 
you can change the chart viewed at any time for a patient using the Charts menu drop down 
feature or “Set Default Display Chart” to any of the six charts.  
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From the DM3 Home Screen you can: 

�  Link directly to the DexCom website (Help �  �  View Online Help) 

�  Manage Patients (Patients �  �  Edit Patient List) 

- Refer to Section 12 Patient Management for more information on how to 
manage patients in DM3 

�  Utilize special software features (Tools � ) 

�  View information about the software program (Help �  �  About) 

�  Send patient data to DexCom Technical Support (Help �  �  DexCom Support) 
(in the US only); if outside the US, please contact the local distributor. 
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3 Download Receiver Screen 
You can download data off of the Receiver from the DM3 Home Screen by either clicking on the 
corresponding picture or selecting the “Download” button at the top left of the screen.  

 

Download Receiver Screen 

 

 

3.1 Attaching the Receiver to the PC 

To connect the Receiver to the PC for download, plug the end of the PC cable marked with a 
USB symbol into a USB port on the PC.  Attach the other end of the cable (with the button 
marked “PUSH” button facing down) into the Receiver.   

PC End of Cable   Receiver End of Cable 
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Once you attach the Receiver, you should see a screen similar to the figure below.  You can 
now select an existing patient or add a new patient associated with the attached Receiver. 

 

 

 

3.2 Selecting a Patient 

Adding a New Patient 

You can add a new patient to the attached Receiver 
by clicking on the “New Patient” button next to the 
drop down menu.  The “Edit Patient” form will 
appear. 

Enter the appropriate information in the available 
fields.  Click “OK” after you have entered in all 
pertinent descriptive information.   

 

If the “Keep Private” box is checked, patient 
personal information will automatically be removed during the exporting of patient files. 

NOTE: When a “ blank”  patient (i.e. no 
information is entered on the “ Edit Patient”  
form) is assigned to a Receiver by Selecting 
the “ OK”  button on the Edit Patient Form, the 
record will only be identified by the Serial 
Number (S/N) located on the back of the 
Receiver. 

 

� � � � �� � � �	 � � �
 ��
� 
 � � � � �
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If you click “Cancel”, any information entered in the Edit Patient Form will be discarded and will 
cancel the creation of a new patient.  The software will return to the Download Receiver Screen.  
Then you must either select an existing patient from the drop down menu or click on the “New 
Patient” button again to complete adding a patient before you can download.   

If you have never downloaded the attached Receiver, the drop down menu will read “None.”  
You cannot download the Receiver if it is not associated with a patient (if the drop down menu is 
set to “None”). Once you have downloaded the assigned Receiver once, the software will 
automatically list the patient that the Receiver had been assigned to previously the next time it is 
connected.   

Auto-Selecting an Existing Patient on the Drop Down Menu 

If you attach a Receiver that has already been assigned to an existing patient, the patient will 
appear on the drop down menu and a check mark will appear next to “2. Patient Selected”.  To 
continue with the download process, simply click on the “Start” button next to 3. “Start Transfer.” 

By default, all patients in the drop down menu are listed by their last name, then first name and 
then the Receiver Serial Number (S/N) in brackets.   

 For example: John Smith, who has Receiver 12465, will appear as:  Smith, John [12465].  

 

If a Receiver has not been assigned to an existing patient, the Receiver Serial Number will 
appear as “[0]”.  The format of the patient drop down menu can be changed from the Home 
Screen (Patients �  �  Display Options; section 12.5). 
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Selecting a Patient to Download 
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3.3 Assigning a Receiver to an Existing Patient  

The DM3 Software allows you to assign newly attached Receivers to patients that you have 
previously added to the database.  If you have previously entered a patient’s information in the 
system but have not yet assigned a Receiver (Receiver ID is [0]), then you may select that 
patient using the drop down menu.        

3.4 Transferring Receiver Data 

To transfer the Receiver data to DM3, press the Start Button.  The Download Screen will say “3. 
Transferring…” during the data transfer and the “Transfer Progress Bar” will appear. 

Transfer Progress Bar 

 

 

NOTE: Data transfer can take between 15 seconds and up to 10 minutes based on the 
amount of information stored in the Receiver memory.     

Once the data transfer is complete, a check mark will appear next to “3. Records Transferred” 
and “4. Patient Records Updated” and the “View Chart” button will appear on the screen.  
Clicking on this button will take you to the Glucose Trend Chart, or the default display chart you 
select, of the Receiver file that was just downloaded.   

 

Completion of Transfer of Records 
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3.5 Automatic Check for Receiver Updates  

If you click the “Allow Automatic Check for Receiver Updates” on the Tools drop-down menu, 
you will be notified of available Receiver updates when downloading the Receiver.   

Receiver Update Available 
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4 Viewing Reports 
You are now ready to view the glucose information in a variety of reports.   

4.1 Selecting a Specific Patient and Displaying Glucose Information Reports 

To view the chart information for a particular patient, select the “Patient � ” Button at the top 
right corner of the chart you would like to view.  Choose a patient from the drop down menu or 
search for an existing patient using filter criteria by selecting the “Search” button on the drop 
down menu.  You can also click on the Glucose Trend Chart area to get to the Patient Manager 
Screen.  From there, you can select a patient from the list and click the “Done” button to view 
the Glucose Trend Chart. 
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To return to the Glucose Trend screen without selecting a patient, select the “X” to close the 
screen. 

4.2 Entering A1c Data 

Whenever you have the Patient Manager Window open, you can enter HbA1c data for any of 
the patients listed.  Click on the patient you want to enter data for.  This will highlight the row 
and activate the “A1c Data…” button.   

 

Click on the “A1c Data…” button and the A1c Data history of the selected patient will appear.  
You can enter new data, edit previously entered data, and remove data. 
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Click on the down arrow to select the corresponding date for the A1c value, then type in the A1c 
percentage in the next field.  Select OK to add the value to the patient’s information.  When you 
go to view the patient’s Success Report (Section 5), you will be able to compare A1c Values you 
have entered for selected time periods. 
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5 Success Report 
�

The Success Report allows you to compare two periods of glucose sensor data to identify areas 
of glucose improvement as well as areas that may show room for improvement.  You can 
choose to compare weekly, monthly or quarterly glucose information.   

Success Report 

 

The “Key Success Metrics” section of the success report highlights the following metrics or 
outcomes: 

�  HbA1c 

�  Mean (Average) Glucose  

�  Standard Deviation 

�  % in the target glucose range 

�  Days sensors used 
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You can also track the percentage of readings within defined glucose ranges during the time 
periods you selected for comparison.  These include: 

�  % in Hypoglycemia (2.16-3.05 mmol/L) 

�  % in Low (3.05-4.4 mmol/L)* 

�  % in Target (4.44-7.21 mmol/L)* 

�  % in High (7.21 -31.32 mmol/L)* 

�  % in Hyperglycemia (13.32-22.25 mmol.L) 

�  *NOTE: You can define the Target Glucose Range, length of time you want to 
compare, and specify the time periods you want to view at the top of the Success 
Report screen.  Setting the Target Glucose Range will also set the upper boundary 
of “ Low”  and lower boundary of “ High” . 

The middle graph of the Success Report displays Average Glucose Values in modal day for 
each of the two time periods. 

Finally, the Success Report displays the overall improvement or areas for improvement in an 
easy to read table “Improvement Statistics”.  Areas where you have improved are highlighted 
with a positive icon, and areas where improvement is needed are displayed differently.  

 

 

 

 

�

6 Glucose Trend Chart 
The Glucose Trend Chart allows you to view the glucose trend information, displaying all sensor 
glucose and blood glucose meter calibration values stored in the Receiver.  The viewing window 
can display durations from 1 to 7-day increments.  You can also zoom in on a time period by 
clicking and dragging on the chart to highlight the desired area. 

The Glucose Trend Graph Y-axis displays a glucose value range from 1-23.0 mmol/L and X-
axis displays the date and time for each glucose value reported.  The Receiver displays glucose 
values from 2.2 – 22.2 mmol/L.  Values where the patient received a “High” or a “Low” on their 
Receiver Screen (above 22.2 mmol/L or below 2.2mmol/L) during use will be reported on the 
Glucose Trend Chart as “22.3 mmol/L” and “2.1mmol/L”, respectively.  Therefore, the Glucose 

� � � � � �� � � � � � 	
 � �

�� � � 
 � � � � � � �
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Trend Chart will display Sensor glucose values from 2.1 mmol/L to 22.3 mmol/L although it can 
display blood glucose meter calibration values from 2.1-22.3 mmol/L. 

. 

Glucose Trend Chart  

 

 

Transmission Data Gaps (if the “Show Data Gap” option is selected under the Tools menu) are 
displayed as shaded, dark yellow regions along the graph. The green shaded area is the 
selected Target Glucose Range.  If you entered events into the Receiver (a feature available in 
the SEVEN PLUS System), the events will be highlighted on the lower part of the screen.  

6.1 Glucose Alert and Target Glucose Range Settings 

Glucose Alert Settings 

The dashed lines on the Glucose Trend Chart represent the current Receiver High and Low 
Glucose Alert settings.  If either of these settings is disabled on the Receiver, the corresponding 
alert line will not be displayed.   

Target Glucose Range Settings 

� � � � 	
 � �� 	� � � � �

� � � � � �
� � � � �� �
� 
 � � � 	
 � �

� � � 
 ���� � � �

� �
 � 
 � � �
� � � � � �
�  � � � �

! � � � � � �
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The shaded green area provides a visual indication of the user’s Target Glucose Range.  To 
change the Target Glucose Range displayed on the Glucose Trend Chart, click on the “Target 
Glucose Range” option on the menu toolbar. 

 

6.2 Viewing Glucose Trend Information 

DM3 allows you to view the glucose trend data in 1 to 7 day increments based on the chosen 
start date entered.  The Start Date and Time can be changed using the drop down lists 
underneath those categories.   

 

  Target Glucose Range          Receiver Low Alert 

 

You can pick “Start Dates” based on the Sensor Sessions recorded in the Receiver.  Each 
unique Sensor Session is identified as the time the user notifies the Receiver of a new Sensor 
Insertion.  Choose the Sensor Session you would like to view from the drop down menu next to 
“Session” on the Toolbar.   

If you designate the Start Date, the Session indicator will read “Custom”.  

You can scroll through the entire data set by pressing on the arrows located below the “Start 
Date and Size” option at the top of the screen.  Clicking directly on the arrows on either side will 
take you forwards or backwards 1 day.  Clicking anywhere inside the scroll bar will take you 
either forwards or backwards by the number of days you have selected as the “Days” option.       

Receiver High Alert 
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6.3 Zooming in on the Glucose Trend Graph  

By clicking the left mouse button on any area of the Trend Graph, a red scroll line will appear.   
By “dragging” the mouse across the Graph, you can zoom in on a given time period.  The 
smallest time period you can zoom in on is a 4-hour period.  Once you zoom in on the graph a 
scroll bar appears and a “history” symbol is located in the bottom left hand corner of the graph.  
If you click on the history symbol (� ) it will return you to the last range of data viewed. An 
example of the zoom feature is provided below.   

Trend Graph: "Zoomed In"  

 

  

NOTE: When using the scrollbar to move through glucose data sets, the Start 
time displayed will automatically be reset to 12:00am. 

 

History 
Symbol 
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7 Hourly Trend Chart 
If you are interested in viewing the glucose levels during a specific period of time (i.e., during the 
nighttime period of 12 AM to 3 AM, after lunch, only weekends, or only weekdays), you can use 
the Hourly Trend Chart.  You can customize the desired timeframes and compare downloaded 
continuous glucose information according to the desired selections. 

Each Hourly Trend Chart will have a graphical display of the Minimum, Maximum, Quartile, 
Mean, and Median information.   

Similar to the Glucose Trend Graph view, the Hourly Trend Y-axis displays a glucose value 
range from 1.0 – 23.0 mmol/L.  The X-axis displays the 24 hours of the day.    

Hourly Trend Chart 

 

 

Hourly Statistics Table 
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7.1 Understanding the Hourly Statistics Table 

In addition to the graphical displays, an accompanying table (Table 1) will display the following 
statistical information for the glucose values (by Total Values and by each hour):  

Table 1. Sample Hourly Statistics Table 

 
(Through 12 hours) 
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7.2 Hourly Statistics Definitions 

The following table provides definitions for each statistic provided in the Hourly Statistics Table: 

Table 2. Hourly Statistics Definitions 

Statistic What it means 

# Readings Total number of System readings for the time 
indicated. 

Average Average glucose value across all of the glucose values 
reported in the date range chosen.  If you have 5 
glucose values reported that were 5.5, 6.1, 6.3, 6.6, 
and 6.9 mmol/L, the average value is the sum of all of 
those values divided by the total values reported 
(=31.2/5), or 6.3mmol/L. 

Minimum and Maximum Value The minimum is the lowest glucose value reported and 
the maximum is the highest glucose value reported. 

Median This value is the middle value across the entire glucose 
range (minimum to maximum value).  For the glucose 
value examples given above for Average, the median 
glucose value is 6.3 mmol/L. 

Quartile 25, Quartile 75 These values look at the entire range (the lowest to the 
highest) of glucose values reported in the time 
indicated.  The 1st Quartile (“Quartile 25”) is the 
Glucose value where 25% of all of the reported glucose 
values fell at or below that value.  The 3rd Quartile 
(“Quartile 75”) is the Glucose value where 75% of all of 
the reported glucose values fell at or below that 
glucose value. 

Inter Quartile Range (IQR) This is the difference between Quartile 75 and Quartile 
25 (Quartile 75 – Quartile 25). 

Standard Deviation (SD) The standard deviation is a measure of the variability of 
the glucose values around the average glucose values.  
For the example provided in the Average, the Standard 
Deviation is ±.05 mmol/L (Average was 6.3).  Therefore 
,the reported glucose values on average where 
between 5.7 – 6.8 mmol/L.  The larger the standard 
deviation, the less meaningful the average glucose 
value. 
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Statistic What it means 

Estimated Standard Deviation 
(Est. SD) 

The estimated standard deviation removes glucose 
values that are very high or very low glucose values 
that do not correlate well with all of the other glucose 
values reported (“outliers”).  After removing the top and 
bottom 25% glucose values, the Standard Deviation is 
calculated. 

Standard Error of the Mean (SE 
Mean) 

This is the SD divided by the square root of the number 
of glucose values.  This is another value that shows the 
variation in the glucose values. 

Percentage Coefficient of 
Variation (% CV) 

This is the SD divided by the average value of all of the 
glucose values.  This is another value that shows 
overall glucose variability.  The smaller the %CV value, 
the smaller the range of glucose values that were 
reported (the minimum and maximum glucose values 
are very close to each other). 

 

NOTE:  The Receiver holds 30 days of Sensor data in its memory.   After 30 
days of information has been collected, previous records will be erased.  For 
this reason DexCom recommends that you download the Receiver every 30 
days at a minimum so that you will be able to create reports with all 
continuous glucose data included. 
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8 Modal Day Chart 
The Modal Day Chart displays days of the glucose trends as a series of overlapping data points 
to help you better identify any patterns that are present.   

 

 

 

Similar to the Hourly Trend Chart, the Modal Day Chart allows you to see the glucose levels 
during a specific period of time, i.e., 12 AM to 3AM.  The glucose data is displayed by a series 
of overlapping data points where each day of glucose is represented by a different colored 
symbol with the day and actual date of the glucose values.  
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9 Glucose Distribution Chart 
If you are interested in what the overall glucose distribution statistics are, you can use the 
Glucose Distribution Chart.  You can customize the desired day and glucose ranges to compare 
downloaded continuous glucose information.   

The Glucose Distribution Chart displays a series of pie charts that you can navigate to view the 
overall percentages of target glucose ranges throughout the day.  In addition, a corresponding 
bar chart demonstrates the distribution of glucose ranges during each time period.  

The Glucose Distribution Chart Y-axis displays the percentage of values that fall within each 
glucose range that is automatically scaled for viewing.   

Glucose Distribution Chart 

 

  

 NOTE: When using the horizontal scrollbar to move through glucose data 
sets, the Start time displayed will automatically be reset to 12:00am. 
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10 Daily Statistics Chart  
If you are interested in what the daily glucose level statistics are, you can use the Daily 
Statistics Chart.  You can customize the desired day and glucose ranges and compare 
downloaded continuous glucose information.   

Daily Statistics Chart 

 

10.1 Understanding the Daily Statistics Chart 

The Daily Statistics Chart allows the user to analyze downloaded glucose information by 
specific daily criteria.  Each Daily Statistics Chart page will have a Pie Chart Display of daily 
glucose value percentages by range (if the option is selected on the toolbar).  

Table 3 provides the definitions of statistics presented in the Daily Statistics chart: 
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Table 3. Daily Statistics Definitions 

Statistic What it means 

% In Target This is the number of glucose readings divided by the 
total number of glucose readings reported during a given 
date that were within the Target Glucose Range. 

% In Low This is the number of glucose readings divided by the 
total number of glucose readings reported during a given 
date that were lower than the Target Glucose Range. 

% In High This is the number of glucose readings divided by the 
total number of glucose readings reported during a given 
date that were higher than the Target Glucose Range. 

# Readings:   Total number of System readings for the time indicated. 

Average  Average glucose value across all of the glucose values 
reported in the date range chosen.  If you have 5 glucose 
values reported that were 5.5, 6.1, 6.3, 6.6, and 6.9 
mmol/L, the average value is the sum of all of those 
values divided by the total values reported (=31.2/5), or 
6.3 mmol/L. 

Minimum and Maximum Value  The minimum is the lowest glucose value reported and 
the maximum is the highest glucose value reported. 

Median This value is the middle value across the entire glucose 
range (minimum to maximum value).  For the glucose 
value examples given above for Average, the median 
glucose value is 6.3 mmol/L. 

Quartile 25, Quartile 75 These values look at the entire range (the lowest to the 
highest) of glucose values reported in the time indicated.  
The 1st Quartile (“Quartile 25”) is the Glucose value 
where 25% of all of the reported glucose values fell at or 
below that value.  The 3rd Quartile (“Quartile 75”) is the 
Glucose value where 75% of all of the reported glucose 
values fell at or below that glucose value. 

Inter Quartile Range (IQR)  This is the difference between Quartile 75 and Quartile 
25 (Quartile 75 – Quartile 25). 
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Statistic What it means 

Standard Deviation (SD) The standard deviation is a measure of the variability of 
the glucose values around the average glucose values.  
For the example provided in the Average, the Standard 
Deviation is ±.05 mmol/L (Average was 6.3).  Therefore 
,the reported glucose values on average where between 
5.7 – 6.8 mmol/L.  The larger the standard deviation, the 
less meaningful the average glucose value. 

Estimated Standard Deviation 
(Est. SD) 

The estimated standard deviation removes glucose 
values that are very high or very low glucose values that 
do not correlate well with all of the other glucose values 
reported (“outliers”).  After removing the top and bottom 
25% glucose values, the Standard Deviation is 
calculated. 

Standard Error of the Mean 
(SE Mean) 

This is the SD divided by the square root of the number 
of glucose values.  This is another value that shows the 
variation in the glucose values. 

Percentage Coefficient of 
Variation (% CV) 

This is the SD divided by the average value of all of the 
glucose values.  This is another value that shows overall 
glucose variability.  The smaller the %CV value, the 
smaller the range of glucose values that were reported 
(the minimum and maximum glucose values are very 
close to each other). 

 

 

 

 

 

NOTE:  The Receiver holds 30 days of Sensor data in its memory.   After 30 days 
of information has been collected, previous records will be erased.  For this 
reason DexCom recommends that you download the Receiver every 30 days at a 
minimum so that you will be able to create reports with all continuous glucose 
data included. 
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11 Customizing, Saving and Printing Reports 
Data Manager 3 allows you to customize the reports to better identify trends, patterns and areas 
for improvement. 

*NOTE: Some customization will not be available on all reports. 

11.1 Customizing the Start Date, Time, and Days Viewed 

The program will default to showing the most recent Sensor Session start date and will show 
whatever number of days was selected on the “Days” pull down list according to the last 
Receiver that was viewed/downloaded.  The DM3 software allows you to customize the screens 
to view 1 day of downloaded data up to “All” days of download data.   

The Start Date and Time can be changed using the drop down lists underneath those 
categories.  If you choose the “All” option on the Days menu, the chart will include all 
downloaded data from the user-specified Start Date to the end of the downloaded information. 

The software also allows you to pick Start Dates based on Sensor Sessions as recorded in the 
Receiver.  Each unique Sensor Session is identified as the time the user notifies the Receiver of 
a new sensor insertion.  Choose the Sensor Session (or “All”) you would like to view from the 
drop down menu next to “Session” on the Toolbar.  If you designate the Start Date, the Session 
indicator will read “Custom”. 

You can scroll through the data sets by pressing on the arrows located below the “Start Date 
and Size” option at the top of the screen.  Clicking directly on the arrows on either side will take 
you forwards or backwards 1 day.  Clicking anywhere inside the scroll bar will take you either 
forwards or backwards by the number of days you have selected as the “Days” option. 

11.2 Customizing Specific Time Periods and Glucose Ranges  

Clicking on the box next to “Custom Criteria” will allow you to choose different time periods and 
glucose ranges you would like to include in your comparison.  Your active chosen criteria are 
listed underneath the “Custom Criteria” heading at the top of the page.   

For example, if you were viewing the Hourly Trend Chart, the Custom Criteria might read: 

Hourly Trend from 10/15/2006 4:48am to 3/5/2007 4:14pm.  ## With all days of the 
week.  ## With all times of the day.  ## With all glucose values. 

Days of the Week Criteria 

Click on this toolbar option to customize the data analyzed on the Hourly Trend, Modal Day, 
Glucose Distribution and Daily Statistics Charts by specific periods of weeks or days.   
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You can choose the following default options from the drop down list:  

�  All Week 

�  Weekdays 

�  Weekends 

�  Mondays, Tuesdays, Wednesdays, Thursdays, Fridays, Saturdays, or Sundays.   

You can also choose multiple days simultaneously by using the Multiple Select option at the 
bottom of the drop down list and clicking on the specific days you would like to include.  A 
checkmark will appear next to the week or day criteria you have chosen. 

Time of Day Criteria 

Click on this option on the Toolbar to customize the data analyzed on the Hourly Trend, Modal 
Day, and Glucose Distribution Charts by specific periods of time.  You can choose the following 
default options from the drop down list on Hourly Trend and Modal Day (in Glucose Distribution, 
a window will pop up with the list):  

�  All Day  

�  Early Morning (>=12:00am and <6:00am) 

�  Before Breakfast (>=6:00am and <8:00am) 

�  After Breakfast (>=8:00am and <11:00am) 

�  Before Lunch (>=11:00am and <1:00pm)  

�  After Lunch (>=1:00pm and <4:00pm) 

�  Before Dinner (>=4:00pm and <6:00pm) 

�  After Dinner (>=6:00pm and <9:00pm) 

�  Late Evenings (>=9:00pm and <12:00am) 

You can also choose multiple time periods simultaneously by using the Multiple Select option at 
the bottom of the drop down list and clicking on the specific time periods you would like to 
include.  A checkmark will appear next to the time criteria you have chosen. 

To change the hours that define each time period (according to specific patient needs), click on 
Customize at the bottom of the drop down menu or in the pop up window in Glucose 
Distribution.  The Times of Day Manager will appear.  Click on the row you would like to edit.  
The row will be highlighted.   
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Times of Day Manager 

  

 

After highlighting the desired row, click on Edit to bring up the Times of Day Editor.  From this 
screen, you will be able to change the name of the specific time period and use the drop down 
menus to change the start/end times to be inclusive (<=, >=) or exclusive (<, >) of the selected 
start and end times.  Both the Start and End times can be set in 30-minute increments from 
12:00am to 11:30pm. You can also choose “Not Set” to disable the Start, End, or both time 
ranges for the selected time period.  Once you make any changes on the Time of Day Editor, 
clicking on “Save” will change the selected Time of Day range.  If you click “Cancel” any 
changes you made will not be saved. 

Time of Day Range Editor 

 

  

The Time of Day Range Manager also allows you to add and define a new time period, delete 
an existing time period, or copy an existing time period for editing.  Clicking on “Reset All” will 
restore the 8 default time periods and ranges described above.  The “Add Defaults” Button will 
add a copy of all the default time periods to the Time of Day Range Manager.   
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Clicking “OK” will save any changes made and clicking “Cancel” will return you to the Times of 
Day toolbar without any changes made.  

Glucose Range Criteria 

Click on this option on the Toolbar to customize the data analyzed on the Hourly Trend or Modal 
Day Chart by specific glucose ranges. You can choose the following default options from the 
drop down list:  

�  All Values 

�  Hypoglycemia  (>=2.22 and < 3.05 mmol/L) 

�  Low (>=3.05 and <4.44 mmol/L) 

�  Target (>=4.44 and <=7.21 mmol/L) 

�  High (>7.21 and <=13.32 mmol/L)  

�  Hyperglycemia (>13.32 mmol/L) 

You can also choose multiple glucose ranges simultaneously by using the Multiple Select option 
at the bottom of the drop down list and clicking on the specific glucose ranges you would like to 
include.  A checkmark will appear next to the glucose range criteria you have chosen. 

To change the glucose values that define the glucose ranges according to specific patient 
needs, click on Customize at the bottom of the drop down menu.  The Glucose Range Manager 
will appear.  Click on the row you would like to edit.  The row will be highlighted.   

Glucose Range Manager 
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After highlighting the desired row, click on Edit to bring up the Glucose Range Editor.  From this 
screen, you will be able to change the name of the specific glucose range and use the drop 
down menus to change the minimum and maximum glucose ranges to be inclusive (<=, >=) or 
exclusive (<, >) of the selected minimum and maximum glucose ranges.  Both the Minimum and 
Maximum glucose range values can be set in .06 mmol/L increments from 2.2  to 22.2 mmol/L.  
Once you make any changes on the Glucose Range Editor, clicking on “Save” will change the 
selected Glucose Range.  If you click “Cancel” any changes you made will not be saved. 

Glucose Range Editor 

  

The Glucose Range Manager also allows you to add and define a new glucose range, delete an 
existing glucose range, or copy an existing glucose range for editing.  Clicking on “Reset All” will 
restore the 5 default Glucose Ranges described above.  The “Add Defaults” Button will add a 
copy of all the default glucose ranges to the Time of Glucose Range Manager.  Clicking “OK” 
will save any changes made and clicking “Cancel” will return you to the Glucose Ranges toolbar 
without any changes made.    

When switching languages, the glucose range names for the Modal Day and Hourly Trend 
Charts are not translated.  They are displayed in the language that was selected when DM3 was 
installed.  Since these glucose range names are customizable, you can access the Glucose 
Range Manager and modify the names as desired. 

11.3 Printing Reports 

This feature allows you to print the current chart you are viewing on the DM3 as a Microsoft 
Word document.   

In order to print a report document for the currently displayed information, you must click on the 
“Print” button located at the top right of the Toolbar.  Once the Microsoft Word document is 
created, you can print the report to a hard copy.  

Quick Print 

DM3 will allow you to set a “Quick Print” option which allows you to specify the reports you 
would like to print in a ‘bundle’.  Quick Print also lets you customize the number of days, days of 
the week and times of the day you would like to print within each individual reports.  When 
switching languages, the Quick Print Setup Screen loses all selections for Times of the Day 
when the Multiple Select option is used.  The application reverts to using the default value of “All 
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Day”.  After switching languages, you can then customize the Times of the Day as desired in 
their Quick Print reports. 
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Quick Print Setup 

 

 

 

 

NOTE:  The Receiver holds 30 days of Sensor data in its memory.   After 30 days 
of information has been collected, previous records will be erased.  For this 
reason DexCom recommends that you download the Receiver every 30 days at a 
minimum so that you will be able to create reports with all continuous glucose 
data included. 

 



 

 
DexCom Data Manager 3 Help File  43 
 

11.4 Saving Reports 

Once you have “printed” a report (created a Word Document), you can save it to the computer. 
By selecting “Save As…”, the Windows “Save As” form will appear and you can name the file 
and choose the location you would like the patient reports saved.  
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12 Patient Management  
The “Patients” button on the DM3 Home Screen allows the user to add a new patient, edit 
patient information, remove patients from the Patients List, search for patients meeting specific 
filter criteria, and change patient display options.  Clicking on this button will display a drop 
down menu that allows you to choose either “Edit Patient List” or “Display Options." 

12.1 Adding a Patient 

Choose “Edit Patient List” from the Patients button drop down menu to display the Patients List.    
Click “New” to add a new patient to the list. The Edit Patient Form will appear.   

Patient Manager 

 

 

12.2 Editing a Patient 

Choose “Edit Patient List” from the “Patients � ” menu to display the Patients List.  To edit a 
patient, select the specific patient in the Patient List by clicking on the corresponding row. The 
row will be highlighted. Click “Edit” and the “Patient Edit Form” will appear. The information on 
the form can then be edited. Click “OK” to confirm the edits or “Cancel” to discard the edits. 

The “Keep Private” checkbox allows you to protect the personal identifying information.  
Checking this box will automatically remove patient personal information during exporting of 
patient files.   
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Edit Patient 

 

 

 

 

12.3 Removing a Patient 

Choose “Edit Patient List” from the Patients �  drop down menu to display the Patients List.  To 
remove a patient, select the specific patient in the Patient List by clicking on the corresponding 
row. Select the “Remove” button to remove the patient(s) from the Patient List. Confirm by 
clicking “Yes” or cancel by clicking “No”. 
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12.4 Searching for a Patient using the Filter Option 

Choose “Edit Patient List” from the Patients �  drop down menu to display the Patients List.  
Use the filter option to display only patients that meet the criteria you are looking for (i.e., Last 
name, Doctor’s Name, etc…).  To do this, check the checkbox next to “Find patient where”. 
Select one of the filter criteria from the drop down menu and enter the match criteria in the box 
next to “like”. To remove the filter, uncheck the checkbox next to “Find patient where”. 

12.5 Changing the Patient List Display 

Choose “Display Options” from the Patients �  drop down menu to display the Patient List 
Options box. You can create the preference of how you would like patient information displayed 
on the Download and Reports Screens.  The Patient List Options Screen provides you with all 
possible identifiers in the Patient Edit Form and will sort the information as you indicate on this 
form.   

Patient List Options 

 

Once you click “OK” on the Patient List Option screen, the drop down menus for patients will 
appear per the preferences entered.  Clicking “Cancel” will exit the screen without saving any 
changes made.  Selecting the “Reset” button will put the settings back to the original settings 
designed in the DM3 Software and its drop down menus (Last Name, First Name, Receiver 
Serial Number). 

12.6 Exporting/Importing Patient Information from the Patients List 

From the Patients List, you can use Import and Export options for data transfer and viewing 
within the DM Software applications. 

 

 

 

 

 

Note: Using the Import/Export option from the Patients List only allows you to 
import/export patient data as a Receiver Patient file that is readable by the DM3 
application.  If you would like to export patient data to a file format readable by 
other applications (e.g. Microsoft® Excel), you must follow the “ Export Data”  
steps. 
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By clicking on the “Export” button on the left side of the Patients List, you can save all the 
patient and receiver information associated with the currently selected patient.  After the patient 
export has been created, you will be prompted for the file name and folder where the file is to be 
saved. 

To load a previously saved patient file, click on the “Import” button.  You will be prompted to 
enter the file name and folder where the patient file is located.  If there is already information 
about that patient, then you will be prompted if it is okay to overwrite the existing patient and 
receiver information.  Click “Cancel” if you want to abort the patient import and not make any 
changes to existing patients. 
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13 Tools 
The DM3 Tools Button on the Home Screen offers the following features: 

�  A method to Update the Receiver Software Remotely  

�  A method to export the Receiver data to a spreadsheet 

�  A method to import the Receiver data from another Data Manager version 

�  A method to Reset the Receiver 

�  A method for Health Care Professionals to use the Receiver for multiple patients 

�  Blinding and Unblinding Tool (*NOTE: this is for Clinicians only!*) 

�  A method to change the display language for DM3 

�  A method to change the display units (mg/dL or mmol/L) 

These tools are described in more detail below. 

13.1 Receiver Software Update Tool 

This tool can be used to update the Receiver with the latest Software available if the PC is 
connected to the Internet.   To do this, click on the “Tools � ” Menu on the DM3 Home Screen 
and select the “Check for Receiver Updates” tool from the drop-down menu.  The DexCom 
Receiver Update Tool Screen will appear.   

Receiver Update Tool 
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Connecting to DexCom Receiver Update Services 

To update the Receiver, you must first attach the Receiver (Section 3) to the PC using the PC 
Cable.  Once the Receiver is attached, you will be auto-connected to DexCom’s secure server.   

Once connected to DexCom, the System will check for Receiver updates.  If an update is 
available, the update and a description of the update will be displayed, and you will be prompted 
to enter an authorization code.   

Enter Authorization Code 

Authorization codes are unique 12 alphanumeric codes and are required for all updates.  An 
authorization code can only be used once.  They are available through DexCom Technical 
Support or local distributor support.  If there is more than 1 update available you will have to 
select the update for which the Authorization Code is valid.  Do this by selecting the update you 
would like and clicking “Enter Code”.   

 

Authorization Code 
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Authorization Code Valid 

 

 

Download Receiver Data and Update Receiver Software 

After the authorization code is validated, you will be given the choice to either start or skip the 
download process. If you have already done this, you can elect to “skip” this process.   

 

 

 

 

 

NOTE: Updating the Receiver with new Software using this tool will permanently erase 
all stored data and end the Sensor Session if there is a Sensor inserted at the time. If 
you have not downloaded the Receiver recently, DexCom highly recommends 
downloading the Receiver first at this time.  
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 Download Receiver 

 

Start Receiver Update 
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Once you select “Start Update” a pop up screen will appear for you to confirm one last time that 
you would like to update the Receiver Software.   

Confirm Update Start 

 

 

As the update starts a screen will appear, showing you the progress of the Receiver Update.   

 

Receiver Update Progress 

 

 

 

 

 

 

The Receiver Update Tool will auto-verify that the update is complete and was successful.  The 
following screen will appear confirming that the update is complete and that it is safe to 
disconnect the Receiver. 

WARNING:  Do not stop the update or unplug the DexCom Receiver while the 
update is in progress or the Receiver will lose all functionality!   

�
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Update Complete Screen 

 

 

 

 

 

 

 

 

 

The Receiver after the Software Update  

Updating the Receiver will erase all of the stored data and any settings that you may have 
customized (including the Transmitter ID). After you have updated the Receiver, it will be reset 
and will reboot, confirming that the Receiver update was successful.  The Receiver will also 
indicate that the Receiver and Transmitter are no longer communicating.  To use the Receiver 
again you will now need to reset the settings: 

NOTE 

 (US only):  If you experience an error or receive an error notification during the 
Receiver Update, contact DexCom Technical Support directly at 1-888-SEVENGO 
(888-738-3646).   

They can also be reached on the DexCom Website at http://www.dexcom.com or 
via email at: TechSupport@dexcom.com. 

Outside the US:  Please contact the local distributor for Technical Support. 
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�  Transmitter ID number 

�  High and Low Alert settings 

�  Any other custom settings (like alert types) 

For instructions on how to reset these settings, please see the Continuous Glucose Monitoring 
System User’s Guide for the Software version you just updated to.     

13.2 Receiver Update Troubleshooting 

No Internet Connection: 

US only:  If you believe you are connected to the Internet but are unable to connect to 
DexCom’s Server or receive a message that the update service is not available, please contact 
DexCom Technical Support Services at 1-888-SEVENGO(1-888-738-3646). 

Outside the US:  Please contact the local distributor for Technical Support. 

Unable to Connect to DexCom Update Services 

US Only: 

 

 

Outside of the US: 
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Update Service not available 

 

 

No Updates Available: 
 

If there are no updates available at the time, the following screen will appear: 
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No Updates Available 

 

 

If this screen appears, the current Receiver Software you have is the only Software available.  
You can check back at any time using the DM3 Software to see if any Receiver updates are 
available.  

Invalid Authorization Code: 

If you receive a message that “the code is not valid”, verify that you entered the authorization 
code correctly.  Enter the authorization code exactly.   
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 Authorization Code Not Valid 

 

 

 

If you enter an authorization code that has previously been used for an update, you will receive 
a message stating that, “the code has already been used”. 

 

Authorization Code Already Been Used 

 

 

US only:  If you continue to get the “code is not valid” or enter in a code previously used and 
believe that you have entered the authorization code correctly, contact DexCom Customer 
Service at 1-888-SEVENGO (1-888-738-3646). 

Outside the US:  Please contact the local distributor for Technical Support. 
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13.3 Export Data Tool 

Unlike the Export feature on the Patient Manager Screen (which only creates export files to 
import back into other DM3 Software applications), the “Export Data” feature (Tools �  �  Export 
Data)  allows you to save Sensor and Meter data to a file format (XML or Tab Delimited) that 
can be read in software applications other than the DM3 software (like Microsoft® Excel).  

Using the Export Data Tool  

Click on the “Tools” Button on the DM3 Home Screen and select the “Export Data” tool from the 
drop-down menu.  The Export Data screen will appear. 

After selecting the patient data you would like to export from the drop down menu, you must 
select a date option.  You can choose either all data downloaded for a patient or specify a start 
date for the export file.  If you specify a start date, the export file will contain downloaded data 
from that start date to the most current downloaded information. Event Markers, along with 
Sensor and Meter data are also exported. 

You must select the Data Format you wish the Export file to be read in (either XML or Tab 
Delimited).  

 Export Data Screen 

 

Once you have chosen all of the appropriate fields, press the “Export” button.  You will be 
prompted for the file name and folder where the file is to be saved. 
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After the file is created, you will see one the following confirmations depending on the type of file 
you exported:  
 

    

 

Reading Exported Receiver or Meter Data 

When reading (opening) the exported data file in Microsoft Excel, you may simply drag the file 
(either XML or Tab Delimited) onto an empty worksheet or you can use the Data\XML\Import 
Data option for XML files or the use the Data\Import External Data\Import Text File option for 
Tab Delimited files. 

The following custom Microsoft Excel cell format can be used to properly show the DisplayTime 
and InternalTime column values: 
 
      “yyyy/mm/dd hh:mm.ss.000 AM/PM” 

 

 

 

 

The following are the event types: 
    Carbs 
    Insulin 
    Exercise Light 
    Exercise Medium 
    Exercise Hard 
    Health Illness 
    Health Stress 
    Health HighSymptoms 
    Health LowSymptoms 
    Health Cycle 
    Health Alcohol 
 

NOTE: All sensor readings below 2.2 mmol/L are output as 2.1 mmol/L and 
all sensor readings above 22.2 mmol/L are output as 22.3 mmol/L. 
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The following define the "Description" field for the events listed above: 
 
    Carbs: number of grams 
    Insulin: number of tenth (1/10) units (e.g. 1234 is 12.34 units) 
    Exercise: number of minutes 
    Health: always empty. 
 

13.4 Import /Upgrade Database Tool 

This tool can be used to import previously downloaded DexCom Receiver files from earlier 
versions of the DM software (e.g. DexCom DM-Consumer) into the DM3 database for viewing.   

Click on the “Tools � ” Button on the DM3 Home Screen and select the “Import / Upgrade 
Database” tool from the drop-down menu.  The Browse for Folder Screen will appear. 

If any DexCom folders containing previously downloaded data exist, they will automatically be 
selected.  Choose the folder you would like to import into the DM3 database and click “OK” to 
transfer.  If you do not want to import files into the DM3 database, click “Cancel”.  A progress 
bar will appear during the transfer.  Once successful, any Receiver files downloaded into 
previous versions of the DM3 software can be viewed in the DM3 Software application. 

13.5 Resetting the Receiver 

This tool can be used to reset the DexCom Receiver.   

Click on the “Tools � ” Button on the DM3 Home Screen and select the “Reset Receiver” tool 
from the drop-down menu.  The DexCom Receiver Reset Tool will appear.  Click on the “Reset 
Receiver…” button to proceed.   

 

NOTE: Resetting the Receiver will clear all the recorded information.  You should download the 
Receiver before resetting to avoid losing data. 
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A DexCom Receiver Reset Progress window will appear if you select “OK”.  Do not detach the 
Receiver until you are notified that the reset is complete. 

 

 

13.6 Reusing the Receiver for Multiple Patients 

This tool can be used to prompt you to reset the DexCom Receiver after each download.   

Click on the “Tools � ” Button on the DM3 Home Screen and select the “Reuse Receivers for 
Multiple Patients” tool from the drop-down menu.  You will be asked if you want to turn this 
feature on (if it is currently OFF). 

 

At the completion of a download, you will be asked if a reset is required: 
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13.7 Clinical Tool – Receiver Blind/Unblind tool 

Some clinicians may want to blind a receiver for particular patients for clinical assessment of 
their glucose patterns and management.  DM3 will allow Clinicians to activate a special tool that 
will allow them to blind receivers.  This means that their SEVEN System Receivers will not 
display any glucose information, alerts or alarms for patients.   

To activate the Clinical Tools, click on the “Tools � ” Button on the DM3 Home Screen, and 
select the “Activate Clinical Features” option.  You will see the following Text Box. 

 

Contact DexCom Technical Support or the local distributor to get the Activation Code.  Once 
you have done this, the feature will be activated and you will be able to blind or unblind a 
Receiver (Tools �  �  Blind/Unblind Receiver). 

To blind a Receiver, simply attach a Receiver using the PC cable.  You will see the following 
message. 
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Once a Receiver is attached the software will display the following screen.  If you want to blind 
the Receiver, click on the “Make the DexCom Receiver – Blinded” button. 

 

 

If you want to “unblind” the Receiver, click on the “Make DexCom Receiver – Unblinded” button. 

 

NOTE: Before you download a blinded Receiver into DM3, you will need to make it 
UNBLIND.  Follow the steps above to do this.   

13.8 Change DM3 Display Language 

In order to change the language after the initial language installation, please use the following 
steps: 

1. Click on the “Tools � ” tab 

2. Select “Change Language” 

3. Click on the desired language in the drop-down box 

4. Click “OK” 
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The change will take place the next time the DM3 application is started. 

 

 

13.9 Change DM3 Display Units (mg/dl or mmol/L) 

In order to change the display units, please use the following steps: 

5. Click on the “Tools � ” tab 

6. Select “Change Display Units” 

7. Click on the desired display units in the drop-down box 

8. Click “OK” 

The change will take place the next time the DM3 application is started. 
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 EU Representative:  

 

Meditech Strategic Consultants B.V. 

Maastrichterlaan 127-129 

NL – 6291 EN Vaals 

Tel: +31.43.306.3320/ Fax: +31.43.306.3338 

   

           Caution                                   Read Operating Instructions 

           Lot Number                            Part Number, Catalog Number 

            Manufacturer  

 


